
A Case for Use: Government Agency

Federal Communications Commission
As the highest authority in enforcing communications law and regulations in the U.S., 
the Federal Communications Commission (FCC) regulates interstate and international 
communications by radio, television, wire, satellite, and cable in all 50 states, the District of 
Columbia and U.S. territories.

Equal and unimpeded access to the information disseminated from the FCC website and its 
forums is the right of every U.S. citizen, making digital accessibility key to ensuring the ability 
of all citizens to digitally interact with the agency and the many services made available from 
its website.

AudioEye Integration: www.fcc.gov

Accessibility
The international symbol for 
Accessibility marks the entrance to 
the Ally Toolbar, indicating the site is 
Accessible and Customizable.

“AudioEye is a true tech leader and innovator, offering a powerful tool that 
goes beyond accessibility to enhance usability, allowing every visitor to 
customize their experience.” 
- Dustin Laun, FCC ctr. Technology Advisor, CEO mobotour
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The AudioEye Technology
Since deploying AudioEye in December of 2014, the FCC has expanded its adoption of the 
Ally Platform, relying on AudioEye for continuous auditing, testing, remediation and WCAG 
2.1 AA and Section 508 compliance monitoring.

The AudioEye solution is enabled across the online Consumer Complaint Center, which is 
powered by Zendesk, the industry-leading Help Desk SaaS solution. The AudioEye PDF 
solution is also integrated with the Electronic Comment Filing System (ECFS) portal to assist 
in making tens of thousands of PDFs more accessible.

Across the FCC’s diverse and robust digital ecosystem, the agency has gone the extra mile, 
implementing the Ally Toolbar, which provides web personalization options for better usability.

“AudioEye is a great partner. We worked on a complex project 

with many moving parts, illustrating the commitment of the 

FCC to ensure all Americans have full access to their website 

and content. Through seamless integration with Zendesk, a 3rd 

party platform, AudioEye ensured the site and Consumer Help 

Center were fully accessible. Their technology is revolutionary; 

the ease-of-use and simplicity of their implementation process 

makes AudioEye solutions even more powerful.” 
- Dustin Laun, FCC ctr. Technology Advisor, CEO mobotour

Sustainable Accessibility Solutions
The AudioEye suite of products and services are designed to provide sustainable accessibility, 
enhance the user experience, and provide viable solutions for any enterprise with an online 
presence. In fact, AudioEye’s secure and trusted dynamic remediation technology publishes 
more than one billion fixes daily. AudioEye is the only technology-first, end-to-end web 
accessibility solution available that guarantees speed-to-compliance with ADA-related 
requirements on existing websites.
 
AudioEye exists to make digital content more accessible, and more usable, for more people.

Request a Demo and learn more at audioeye.com
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